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President’s Message

At CarePlus, we have been a part of so many lifetimes… 
so many that would be far less fulfilled had they not connected 
with us.
Because a disease of the brain – such that mental illness is –  
is one that robs an individual of their power and limits their 
lifetime…it limits their ability to function, participate, and 
share in the activities that we may participate in during our 
own lifetimes.
Yet we know that – together – we have made a positive effect 
on so many lifetimes, with programs and services designed 
to help heal each individual’s body and mind. And with that 
healing, comes the chance to start living one’s lifetime…
reconnecting with family, friends, work, and life as many of  
us know it.
In the past year, we embarked upon many new and exciting 
projects designed to expand our services, increase our reach 
into the community, and provide education and intervention 
to those in northeastern New Jersey. 
• Outpatient care for almost 18,000 individuals.
• Serving as the first Behavioral Health Home in the state  

of New Jersey.
• Expanding holistic primary and mental health care 

case management services through CarePlus Health 
Management Solutions.

• Extending our Psychiatric Emergency Screening Program 
in Bergen county.

• Creating even more opportunity for training and work 
experience for our clients from Supportive Employment, 
Partial Care and CarePlus Workforce Solutions.

• Enhancing our Residential Program to allow individuals to 
heal while experiencing stigma-free community living, and 
improving their quality of life by building natural supports 
and access to resources.

• Plus a wide range of grant funded-programs from those 
that increase service offerings to those in need,  on through 
to innovative uses of technology to assist in treatment and 
empower individuals to participate in their care.

It’s almost impossible to explore the many ways we have 
helped change the lifetime of individuals who come to 
CarePlus—even just over one year. We’ve highlighted some 
of the extraordinary efforts to help you better understand the 
work that we do…and the real power that we have to change 
the lifetimes of so many.
Thank you for your continued faith and support.

Joseph Masciandaro 
President and CEO 
Care Plus NJ, Inc.

“ Thanks for your help in making us a family again, in counseling us to be 
happier together and how to stay this way forever and ever.”
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Our Services at a Glance

Healthcare Services
 • Outpatient Counseling
 • Addiction Services
 • Mind & Body
 • School-Based Services
 • Training & Education
 • Group Services or Group Therapy & Support Groups
 • Specialty Adult Services
 • Specialty Children & Family
 • Primary Care

Therapeutic Groups
 • Anger Management
 • Social Skills
 •  A.L.L.I.E.S. Lesbian, Gay, Bisexual, Transgender and 

Questioning Wellness and Support Group
 • Food, Feeling & Body Image
 • Freedom from Anxiety
 • Music Therapy
 • On the Mend
 • Parenting with Common Sense
 • Toolbox for Wellness

Training & Education
 • Workshops
 • CADC/LCADC Courses
 • For Educators

CarePlus is dedicated  
to excellence in mental health care and has 
a commitment to life-long support needed 
by individuals and their families to ensure 
that they achieve their full potential to  
improve the quality of their lives.

Adult 4335
Children	  &	  Families 11379
Admissions 17721

33435

4335	  

11379	  17721	  

Individuals	  Served	  by	  CarePlus	  

Adult	  

Children	  &	  Families	  

Admissions	  

Proudly providing services for over 33,000 individuals 
within the local and greater community

CarePlus-AnnualReport15-v4.indd   3 12/1/15   5:34 PM



Care Coordination: A Vision Realized

People with mental health and substance abuse disorders 
have been shown to live decades less than the average person, 
primarily from untreated and preventable chronic illnesses 
like hypertension, diabetes, obesity, and cardiovascular disease 
that are aggravated by poor health habits such as inadequate 
physical activity, poor nutrition, smoking, and substance 
abuse. Barriers to primary care – coupled with challenges in 
navigating complex healthcare systems – have been a major 
obstacle these individuals face when receiving the treatment 
they need.
Primary care settings have become the gateway to the 
behavioral health system, and primary care providers need 
support and resources to screen and treat individuals with 
behavioral and general healthcare needs.  
Seeing a solution in coordinating care and treatment plans 
among providers, CarePlus became one of 13 organizations 
selected nationally by the Substance Abuse and Mental 
Health Services Administration (SAMHSA) to receive four 
year funding to integrate primary care services along with 
behavioral health care.
Built out of the success of the SAMHSA grant, CarePlus 
recently became the first entity in New Jersey to successfully 
achieve the Behavioral Health Home (“BHH”) designation, 
serving as a model for others throughout the state.
While the current BHH model is spearheaded by Medicaid, it 
is just the starting point and only addresses individuals that 
meet a select criteria where the care coordination needs are 
assessed, managed, and then maintained. CarePlus feels that 
there is a gap and is developing two additional phases of the 
BHH care model which will address individuals who present 
in a crisis situation:  

1. Care Coordination of those individuals in crisis; 
2.  Moving individuals who are out of crisis into a more 

intensive Care Coordination model similar to the current 
state BHH model.

As part of our efforts to provide innovative solutions to help 
empower our clients to overcome the effects of mental illness, 
we have developed CarePlus Health Management Solutions 
(HMS).
Born from the success of our integrated primary care 
program, along with the processes we learned through being 
the first organization in New Jersey to be licensed by the 
state as a Behavioral Health Home, our new HMS program 
strives to offer clients both within our organization – and 
those referred from other providers – who would not qualify 
under the state’s guidelines for the Behavioral Health Home 
program.

Easy
Access
to Care

Patient
Engagement

Clinical
Information

Systems

Team
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Information

Care
CoordinationCPBH Behavioral Health Home Model
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Our proven model for coordinated care

The experience of the SAMHSA grant enabled CarePlus to embed and 
integrate primary, pharmacy and behavioral health services, as well 
as develop new relationships with other primary care providers and 
specialists in the community. 
With the proper licensure to provide primary care within the 
community mental health center, the new internal care coordination 
environment allowed the organization to encourage individuals to 
meet with the primary and behavioral healthcare providers, receive 
pharmacological treatment, seek specialist care and others through 
embedded services at the primary location in Paramus, NJ. 
CarePlus further enhanced the patient experience by creating an on-site 
fitness and wellness center and added an independently-operated 
pharmacy on-site which contributed to the overall positive outcomes 
achieved. More specifically, this project resulted in the establishment of 
a new environment of coordinated care and showing positive outcomes 
for over 200 individuals enrolled:

•    92% of individuals achieved normal blood pressure within 
one year

•   82% reduction in emergency room utilization
•   100% involvement in wellness programming
•   90% of individuals reported a positive perception of care

“I am very thankful for our session,  
you truly have helped me in so many 
ways. I am learning to understand  
that my disability does not define me. 
Thank you.”
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Grants Awarded

US Department of Housing and Urban Development 
Rapid Re-housing for Families to assist homeless families in 
finding and retaining affordable housing. 

US Substance Abuse and Mental Health Administration 
Primary and Behavioral Health Care Integration provides seed 
funding to implement integrated primary care services in a 
behavioral health setting. 

Community Development Block Grant Program
Housing Works to support helping homeless Bergen County 
residents find and retain affordable housing.
Children’s Services staffing to ensure that children and 
families and Bergen County have access to mental health 
services.
Janitorial Services job creation for individuals with disabilities 
in Bergen County. 

Cardinal Health Foundation  
Care Plus Client Cloud integrates technology in the mental 
health treatment of consumers with serious mental illness. 

NJ Department of Children and Families
Focus on Supervision provides consultation services related 
to case supervision to local DCPP offices in Hudson and 
Middlesex Counties. 
County Councils for Young Children establishes a forum 
for parents and community resources in Bergen County to 
discuss issues that affect the health, education and well-being 
of children. 

NJ Division of Mental Health Services
Behavioral Health Home start-up funding to launch this new 
initiative in New Jersey. 
Psychiatric Emergency Screening Program in Bergen County 
to provide psychiatric crisis stabilization and psychiatric 
screenings 24/7  in Bergen County. 

Irvington Board of Education 
Mental Health Consultation Services on-site at the middle 
school that will empower the students for academic success.

Bergen County Juvenile Justice
Anger Management services for local youth that display risk.
Fire Prevention services for local youth displaying curiosity 
with fire setting. 

During the 2015 fiscal year, CarePlus applied for a number of grants that support critical services and needs in our 
communities. Grant applications that were funded include:
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Grant Spotlights
Bergen County Council for Young Children
The County Council for Young Children was established in 2010 
to create a safe and constructive forum for families in counties 
throughout New Jersey. Participants assemble to connect over 
conversations regarding needs, concerns, and successes in raising 
their children.

CarePlus was the recipient of the grant for 
Bergen county to create the first Bergen 

County Council for Young Children 
(BCCYC). The goal is to provide an 
opportunity for families to come 
together and become active community 
partners. Topics for discussion at events 
include the health, education and well-
being of their children. The group is 

designed to provide an outlet for ideas, 
opinions and solutions to build stronger 

connections for children and families within 
the community. Childcare is provided on site so 

that parents may actively engage in conversation.
“We feel that it is necessary for families to connect and identify issues 
in the community,” said Jennifer Loaiza, Project Coordinator for 
BCCYC at CarePlus. “Receiving input from people that are actually a 
part of a larger system and community will allow for us to advocate as 
well as improve the programs and services that are being offered.”
A “Kickoff Party was held in September, and two events were held in 
October and November, and further are planned throughout the year 
in other communities within the county.
“It was so gratifying to see the families and community partners 
sit together to learn about available resources in Bergen County,” 
Loaiza continued. “I think the biggest take away was knowing that 
the parents were satisfied, and surprised, by the abundance of what is 
offered in our county.”

Cardinal Health Foundation  
This past spring, the Cardinal Health Foundation awarded CarePlus 
with new funding to launch the CarePlus Client Cloud project as a 
means of engaging clients in healthcare through the expanded use of 
technology.
The competitive funding opportunity that CarePlus was selected for is 
called “E3 – Effectiveness, Efficiency and Excellent in Healthcare”. The 
expected outcome of these efforts at CarePlus include successful health 
management, improved medication adherence, greater health literacy 
and lower levels of inpatient hospitalization.
CarePlus is working with 
participants to learn to 
use technology to improve 
their health outcomes. 
A central website, func-
tioning as a “cloud” to 
resources, assists clients in 
accessing verified health 
and wellness information, 
as well as their electronic 
health record. An 
interactive display board 
in our group room is 
used to demonstrate how 
to navigate the internet 
and the tablets that are 
on-hand for use in groups.
An interim assessment demonstrated positive outcomes for this project. 
Some of the areas in which participants noted improvements include 
quality of life, physical health, psychological health, social relationships, 
and environment. These promising results have encouraged CarePlus to 
apply for more funding and expand the reach of this project to include 
more individuals.
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Adult Services

The complete continuum of care we provide for those 18 
and older ensures that individuals who have been diagnosed 
with a mental illness has the support they need from the 
urgent need in times of crisis on through to support to 
re-establish their life, returning to work and connecting 
with family, their community and friends.
Some of the advancements to and notable achievements of 
the CarePlus care continuum for adults include:
• Being awarded the Assisted Outpatient Treatment Services 
(AOTS) program for Bergen County. Designed to engage 
individuals 18 years or older and living in Bergen County, 
who have been court ordered to treatment within the 
community in a mental health care and wellness program 
that provides a pathway to recovery.  This new program is 
already showing success and has provided our team with 
new ways to work with our clients and the Judiciary.
• The 7-year extension of our contract for the Psychiatric 
Emergency Screening Program (PESP), allowing us to 
continue to provide emergent support, as well as education 
and training within the Bergen County community.
• Over the past year, our Residential Program has 
transitioned 18 clients to a more independent level of care 
within our group home services, including 5 successful 
transitions to Supportive Housing.
• The collaboration of our Partial Care program, CarePlus 
Workforce Solutions, and Supportive Employment 
expanded the work of the CarePlus Wellness Café, adding 
lunch service after our successful breakfast service. Further 
advancements include the addition of hot meals. 

• Awarded the Rapid Re-Housing for Families grant 
through the Continuum of Care of Bergen County. Rapidly 
provide housing search and case management services to 12 
families experiencing homelessness.
• Awarded a fee-for-service contract with the Division of 
Vocational Rehabilitation Services (DVRS) to provide Long 
Term Follow Along (LTFA) services to identified consumers 
needing additional support to maintain employment.
• Attended Crisis Intervention Training (CIT) geared 
towards partnering with law enforcement to assist during 
mental health crisis situations in the community.

At CarePlus, our mission is to provide care to the whole person, 
not just what would be experienced as the illness. Whether it is 
treatment, housing or work, our goal is to provide a holistic set of 
opportunities, opening up the possibilities for wellness. Many of our 
new achievements are geared to a variety of different situations that 
a person can be struggling through. It is our hope to provide support, 
treatment and other services that may interrupt situations. For one 
of our consumers, the opportunity presented in the form of training. 
Through our Supported Employment program, he began as one of 
our first trained staff members at our Wellness Café. Since receiving 
training, he has been employed as one of our Café staff and has been 
promoted to manager. It is our hope that he will be able to capitalize 
on this experience after building his resume and working with his 
counselors to secure competitive employment.
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Crossroads to Wellness

Frequently, individuals who are in crisis or emotional distress struggle 
to secure an appointment with a mental health provider in a reasonable 
amount of time.  This can result in the individual suffering needlessly 
with their symptoms or an unnecessary hospitalization. The Crossroads 
to Wellness Program fills this gap in services, providing rapid access 
to comprehensive services.  This fiscal year, the program enrolled 451 
Bergen County residents and offered 99% of referrals to the program an 
appointment within 24 hours to provide immediate support. 
From the first call, a mental health professional provides a phone 
assessment, support and encourages the caller to “come right in.” 
Crossroads to Wellness provides an array of services, such as therapy, 
medication counseling, outreach, and case management, through an 
interdisciplinary team. In addition, a Recovery Specialist is available 
to provide peer support, teach wellness skills and instill a sense of 
hope that recovery is possible. Individuals and families can be seen as 
frequently as needed in order to meet their needs.  
Clients are typically engaged for an average of 3-4 months. The team 
works with clients to help them prepare for transfer to a lower level of 
care. Many choose to remain with CarePlus as a result of the positive 
experience with Crossroads to Wellness. The team collaborates with the 
ongoing providers to provide a warm hand-off and coordinate smooth 
transition for the client. Others, complete services with the Crossroads 
to Wellness Program after meeting their treatment goals to their  
satisfaction during the brief intervention.  

An individual called CarePlus seeking help since he 
was in emotional distress. He stated he felt depressed 
for years, however, recently it had gotten worse since he 
had been dealing with significant medical issues. The 
individual stated his irritability was having an effect on 
his marriage and he decided to call for help at his wife’s 
encouragement.

Through the Crossroads to Wellness Program, he was 
able to schedule an appointment quickly. He worked 
intensely with the team for a 4-month period to help 
him through his crisis and was assisted with transferring 
within the agency for ongoing care. Upon completion with 
Crossroads to Wellness, he shared the following in a letter 
to his therapist: 

“You have saved me from a sickness that consumed 
me most of my life. You helped me break free from my 
thoughts and to begin to learn to actually love myself,  
a concept I always believed would be impossible for me. 
For this, I am eternally grateful.”

7
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Residential Program

The CarePlus Residential Program works with individuals to enhance 
their independence and maintain stigma-free community living, thereby 
enhancing their quality of life. It allows clients to re-engage with their 
life by building natural supports and access to community resources. 
Over the past year, the Residential Program has transitioned 18 clients 
to a more independent level of care within our group home servcies, 
including 5 successful transitions to Supportive Housing, which is an 
independent apartment living program in the community that offers 
support services to enhance community tenure. 
Our staff acknowledged that it has been a great experience to provide 
an opportunity to our family of clients to enhance their living and 
acknowledge their positive efforts. As stated by one of the Residential 
Program staff members, “The clients work very hard in their own 
journeys of wellness and recovery. There’s much to be admired: their 
endurance, their faith and hope, their resilience. It’s not only about them 
learning from us. It’s about us learning from them. Consumers have been 
more than ready to transition and accepted the opportunities with very 
little difficulty and resistance. Some consumers may be comfortable where 
they are, but given the opportunity, they’ll overcome their own perceived 
limitations.”
One individual who lived in our 24-hour group home for 4 years, 
recently transitioned to one of our homes that offers greater 
independence and less staff supervision. He spoke these poetic words, 
“The past is history, the future a mystery but today is a gift, that’s why 
they call it the present.” 
Another individual who resides in our 24-hour group home for the past 
year stated, “I’m so happy to be here. You help me realize my triggers and 
how to react better. I’m so happy to be able to prepare a meal on my own. 
Thank you for helping me.” 
We provide services to a population more than capable of greater 
independence given the opportunity and on-going support—it’s a 
program we are truly proud of.

CarePlus maintains  
9 group residences in the  
Bergen county area.

8

CarePlus-AnnualReport15-v4.indd   10 12/1/15   5:34 PM



The CarePlus Wellness Café

In 2014, our Partial Care program, CarePlus Workforce 
Solutions, and Supportive Employment collaborated 
to create the CarePlus Wellness Café and provide 
pre-vocational job opportunities and trainings for our 
clients. This opportunity has allowed our clients to learn 
transferable skills and enhance their resumes in preparation 
for community employment. 
As a team, we have successfully trained over a dozen clients 
in food handling procedures. Our Safe Serve training 
course, offered over a two month period, taught clients 
food handling, hand hygiene and safe food storage and 
preparation procedures. Additionally, clients were trained 
in the three-stage sink system in order to properly clean and 
sanitize kitchen equipment. During this intense training 
process, the Wellness Café Client Workers also became 
efficient in the point of sales system dedicated primarily to 
the use of cash registers and utilized in many food service 
industry careers. 
In order to provide consumers with on-going employment 
support, the Partial Care staff offers three employment 
readiness groups weekly which serves to enhance and 
reinforce their occupational skills.
Through our team’s hard work, we expanded services to 
include lunch, offering healthy options at reasonable prices 
to clients and staff. Soon after lunch became available, a 
“traveling barista” (lead by client workers) began providing 
service throughout the Paramus office to anyone who is 
unable to make their way over to the café during breakfast 
hours. More recently, the Café expanded the menu to 
include hot meals. All of these expansions were due to the 
hard work of staff and clients, with one client promoted to a 
supervisory kitchen role. 

The positive impact that this program has had on our clients 
is remarkable. One noted, “I am proud to be a staff member 
in the Wellness Café. When I began working in the Café a 
few years ago, I served coffee at lunch. Even though I enjoyed 
this experience I was interested in expanding my skills and 
working with more clients. We keep a clean and well-run 
kitchen and the staff know what they are doing and do a 
very good job. The best part in my experience is serving food 
to the clients who don’t always eat very well. We are able to 
serve food that is nourishing, tasty and healthy. Being able to 
provide someone with a good hot meal who may otherwise 
not eat so well makes me feel good.”
Due to the success in the first round of training, we are 
opening up another course in the next several weeks to 
train a new group of clients. We look forward to expanding 
this program further in the future and helping to continue 
to transition clients to community employment. 
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CarePlus Workforce Solutions

Care Plus Workforce Solutions (CPWS) operates as a 
division of Care Plus NJ (CPNJ).  Our mission is to provide 
vocational and employment opportunities to the disabled 
and economically disadvantaged, through the provision of 
three work tracks: 
• CarePlus Laser Imaging
• CarePlus Janitorial Services
• CarePlus Laundry Services 
Our workers are primarily residents of Bergen and Passaic 
Counties, referred through the CarePlus Residential/Partial 
Care Programs and Supported Employment Programs of 
Harbor House of Passaic County, as well as the NJ Division 
of Vocational Rehabilitation Services of Passaic and 
Bergen. We also have clients referred from the New Jersey 
Commission for the Blind and Visually Impaired.
We have an advisory Board consisting of individuals from 
the business community, as well as members of CarePlus 
Senior Management who well acquainted with our clients.
CPWS is a member of ACCSES-NJ/CNA. ACCSES has 
been appointed the Central Non-Profit Agency (CNA) 
to implement the State Use Law. This legislation enables 
participating Rehabilitation programs to sell their products 
and services to State agencies and local units of government. 
We have several Memorandums of Understanding (MOU) 
with ACCSES-NJ to sell OEM and remanufactured laser 
toner cartridges and to provide both janitorial and laundry 
services to State and County government entities. 
Under Care Plus Laser Imaging, we have a partnership with 
Hewlett-Packard as one of their preferred qualified supplies 
partner. This status allows us to work closing with them 
on the sales of their products to government and private 
industries. 

Some of our accomplishments from the past year include:
• Provided opportunities for approximately 33 disabled 

consumers, adding 5 new workers during the fiscal year.  
• Increased the number of working hours for many client-

workers in various work tracks. 
• Continued to pay workers a competitive wages to help 

supplement their income. 
• Continued Benefits Counseling for all working 

consumers.  This added support to our workers helps 
them to become more knowledgeable of the work 
incentive programs provided under Social Security, 
giving them more confidence to try work without fear of 
losing their benefits. 

• Reduction of re-hospitalization of clients by providing a 
supportive work environment. 

Our mission: create jobs for 
individuals with disabilities,  
as well as those who are  
economically disadvantaged,  
and thereby providing a  
pathway to an  
improved quality of life. 
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262-HELP
Screening Centers are designated every 7 years. In February 
2015, 262-HELP/CarePlus learned there would be a public 
Request for Proposal (RFP) issued by the Division of Mental 
Health and Addiction Services for this program in Bergen 
County, which historically has been operated by CarePlus 
for the last 26 years.  
In addition to submitting a comprehensive grant proposal, 
letters of support from different system partners in Bergen 
County were also solicited to demonstrate 262-HELP’s 
strong, longstanding relationships within the community; 
it is these same relationships that contribute to 262-HELP’s 
success in providing exceptional care to consumers and 
family members of mental health services during this 
past year.  Of the 51 letters of support received, 33 were 
submitted by various law enforcement entities in Bergen 
County, indicative of the positive working relationship 
between 262-HELP and the police.  
In Fiscal Year 2015, 262-HELP concentrated its attention on 
further improving its relationship with all law enforcement, 
with positive outcomes ranging from more efficient 
utilization of police during mental health emergencies in 
the community, to working more collaboratively in a true 
partnership, subsequently providing 1,569 consumers 
experiencing a mental health crisis with the best care 
possible.  Last year alone, 262-HELP received 896 phone 
calls from police, 326 of which resulted in 262-HELP 
providing direct services to consumers. The remaining 
64% of those calls from police were able to be diverted 
from screening to a lesser restrictive intervention. This 
demonstrates that the education and training PESP provides 
to Bergen County law enforcement is effective in providing 

mental health consumers within Bergen County with the 
most clinically appropriate intervention at the time of each 
call.  
262-HELP has always acknowledged when law enforcement 
goes above and beyond in this mission, and in this past 
year, noticed an increase in these occasions and responded 
by writing letters of appreciation recognizing those officers 
who shared the same level of 
compassion and commitment 
when called to respond 
to mental health crisis in 
the community. Bergen 
County Law Enforcement 
also expressed this mutual 
appreciation in their letters of 
support. 
“CarePlus has demonstrated 
an admirable history of 
delivering screening services in Bergen County and has 
an excellent reputation for meeting consumer’s needs…” 
cited one support from Paramus EMS. The quote speaks 
to not only 262-HELP’s position in the community, but 
to CarePlus as a whole. 262-HELP remains committed 
to excellence in providing mental healthcare and 
acknowledges this special partnership with law enforcement 
as vital to achieving this goal, and will continue to provide 
education and training to enhance what is already a solid 
collaboration with Bergen County law enforcement.  
In April 2015, CarePlus/262-HELP, was re-designated to 
operate the Psychiatric Emergency Screening Program for 
Bergen County for the next 7 years. 

Bergen County’s Psychiatric Emergency Screening Program (PESP)

“ We have worked with your organization for 
several years, and are impressed by the high 
quality of service provided by your personnel 
and have no doubt that the residents of 
Ridgefield Park will continue to receive the 
highest quality screening services through 
Care Plus NJ/262-HELP.” 

–Ridgefield Park Police Dept.

“The service provided is invaluable to our officers in the field.” –Bergenfield Police Dept. 11
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Individual, Family and Group Services

Healthy minds, healthy bodies, for all ages. That’s the 
goal at CarePlus: to help individuals and families who 
are struggling with social, behavioral and mental health 
challenges get to a place of balance of healthy mind 
and healthy body.  Our variety of outpatient programs, 
in-community services and support groups help to manage 
stress, modify behaviors and establish a positive sense of 
wellbeing.

Therapeutic Support Groups 
In 2014, more than 24,000 children ages 4-18 were engaged 
in mental health services in New Jersey. This number is 
likely to increase in 2015, as will an increased need for 
more behavioral health services for children and families.  
Although these services are often provided on an individual 
basis, they can also be conducted with small groups of 
children addressing common issues. CarePlus, recognizing 
the need for more varied types of services, offers a variety 
of these groups, supportive as well as therapeutic. The 
common goal of these groups is always that children and 
their families feel safe, supported, and surrounded by 
individuals who want to see them overcome their struggles 
and who share similar challenges. Group therapy helps 
to create a feeling of connectedness among its members, 
who share a common goal.  CarePlus offers a number of 
therapeutic groups that are available frequently throughout 
the year.  Some of our topics are:
• Anger Management
• Social Skills
• Lesbian, Gay, Bisexual, Transgender, and Questioning 

(LGBTQ) support
• Music
• Body Image
• Anxiety
• Depression
• Divorce
• Parenting
• Socially Creative Summer Camp

“ You left me with a feeling of ease 
as if perhaps someone could 
finally help my son.” 

Program Total	  Served
Prevention	  Services 2,988
School-‐based	  Community	  Services 955
Therapeutic	  Services 7,154
Supportive	  Services 282

26%	  

8%	  
63%	  

3%	  

PrevenEon	  Services	  

School-‐based	  
Community	  Services	  

TherapeuEc	  Services	  

SupporEve	  Services	  

Total number of children and families  
served: 11,379
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1,000 Cranes…
          One Wish for Happiness.

“By the time I was 14 years old, I had gone through and 
experienced a lot; and I needed help but didn’t know 
where to turn. I discovered this Japanese tradition 
where if you make 1,000 paper cranes, you get to make 
a wish, and your wish will be granted.  

So I did.  Over a ten-month period, I made 1,000 paper 
cranes, and then I made a wish…a wish for happiness. 

Soon after, I was introduced to CarePlus and received 
the support and treatment that I needed.  I’ve learned 
so much about myself, and how to be the best version 
of myself that I can be.  I know that anyone can find 
happiness. I have found mine, and CarePlus has helped 
me achieve it.” 

                                                                      – Jamie M. 

Many will recall Jamie, a poised young woman who presented her 
story at our 2015 CarePlus Foundation Courage Awards Gala. It 
was from her story that we derived the theme of 1,000 cranes…a 
theme that represented hope and happiness. 
Jamie engaged in our outpatient therapy program, medication  
monitoring services, and also participated in a CarePlus 
specialized support group for adolescents. Currently, she is 18 years 
old, preparing to graduate high school, a volunteer, youth advocate, 
published author and public speaker.
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Prevention Services

CarePlus is proud to be part of the prevention efforts of 
Northern New Jersey. These services are offered to children 
and families, crossing developmental states from prenatal 
to senior adult caregivers. The focus of these types of family 
support is to promote the acquisition of knowledge and 
skills that make the family more competent, strengthening 
their ability to function and thrive.
Our goals include:
• Nurturing and attachment between the caregiver and 

child. 
• Increasing knowledge of parenting and child/youth 

development. 
• Teaching parental resilience (i.e., coping with stress and 

problem solving strategies). 
• Improving social connections. 
• Providing concrete supports for parents (i.e., basic needs 

assistance and access to services: physical and mental 
health care, substance abuse treatment, and domestic 
violence services), and social and emotional competence 
of children (cited from New Jersey Task Force on Child 
Abuse and Neglect 2015).

These services include 24/7 crisis response to families 
during their time of greatest need; information, 
wraparound and referrals to support families; prevention 
of homelessness, reducing recidivism of children with fire 
setting behaviors; and nurturing the relationship between 
foster parent and youth during some of the most traumatic 
moments in the child’s life. 

Prevention Services Include: 
• Children’s mobile crisis and stabilization services
• Families First
• Fire prevention education services
• Fostercare Services
• Healthy Families and TIP: Hudson & Bergen
• Kinship Care Services
• Parent Guidance Program

“Kinship changed our lives – just when we 
were losing faith we gained such big a help.” 

–Kinship Caregiver
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Therapeutic Services

“From the moment [our son] met his therapist, he was very comfortable. He opened up to him and 
explained all of the emotional and physical issues he was having. Over the course of the next seven 
months, his therapist taught [our son] a variety of coping skills [...] the result was amazing. My family 
cannot thank CarePlus enough. You really saved us from a very stressful and upsetting situation.” 

Since 1978, CarePlus has offered therapeutic and psychiatric 
services to the greater Paramus area. Today, we have 
expanded our practice throughout Bergen and Essex 
counties, and beyond, providing services to folks in New 
York, Pennsylvania and Connecticut. True testimony to the 
special services we provide, clients travel far and wide to see 
our providers. 
With over 100 clinical staff, we meet the individual, child 
or family where they are at to address their pressing needs, 
providing services in our offices, in their homes and in the 
community.   
Our child psych providers are the leading experts in their 
field. Not only do they provide service to individuals and 
families who are seeking answers during some of the most 
challenging and difficult times, CarePlus “prescribers” also 
offer in service and educational workshops to both their 
peers and the community to lend their knowledge and skill.
Along with our community providers, CarePlus has refined 
our expertise assisting individuals, children and families 
who struggle with common emotional and behavioral 
health issues related to addiction, trauma, depression, crisis, 
hoarding and behavioral issues including attention deficit 
disorder. 
We aid individuals and groups by tackling issues such as 
bullying, gender identity, divorce/separation, blended-
family issues, family violence, child/parent conflicts, anger 
management, grief/loss.

CarePlus child and adolescent consumers are high 
achievers: 75.7% of current consumers have achieved their 
goals and are continuing to set higher goals. This is 15% 
higher than national averages.
Therapeutic Services include:  
• State funded, private funded fee-for-service therapeutic 

outpatient services that include child, individuals, 
couples, child and adolescent psychiatric evaluations 
and medication monitoring in OPD

• ChIP
• Conquering Clutter
• Families First
• Fire Prevention Clinical 

Services
• Partnership for Children 

(PFC)
• School Presence Program
• Sexual Abuse Evaluations
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Supporting and Providing Services to Schools in the Community

Engaging youth in positive activities to enhance their growth and 
provide counseling and intervention can be extremely challenging. 
That’s why CarePlus developed a variety of effective models that can 
be custom-tailored to each school’s learning environment and student 
needs.
We base our models upon the philosophy that a student’s chance to 
achieve success in school and in the community improves when there 
is easy access to school-based therapeutic services. It’s our goal to 
create access to an environment within the school that’s safe and free of 
stigma, while offering structured recreation, psycho-education, skill-
building, and therapy from experienced professionals.
Our custom-tailored, collaborative, school-based programs offer the best 
of structured recreation, psycho-education, skill-building, and therapy 
in a non-stigmatizing school-based environment—plus wrap-around 
services to complete the care continuum.
“Everyday, our team works really hard to help make a positive change 
in the lives that we serve and we are very happy to know that our hard 
work is paying off.” – Nivioska Bruce,  Program Manager; School-Based 
Program – Irvington High School 

“I would like to say what an awesome job CarePlus is 
doing. Thank you for implementing their program in 
our schools. They are definitely a necessary tool needed 
in our schools, and they should be in every school from 
K-12. CarePlus helps the children to deal with all their 
issues that therapists are trained to deal with. So many 
of our children need this kind of program to help them 
strive and be more successful. CarePlus helps kids, parents, 
teachers, administration, and even security to do their job 
more effectively throughout the district. A puzzle is not 
complete until you have all the missing components to 
make a full picture, and CarePlus is that essential piece.”  

– Parent 
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Community Support When it’s Needed Most

The Traumatic Loss Coalition (TLC) is a group of mental 
health workers who provide “psychological first aid” and 
other mental health services, in schools and throughout 
communities, after a traumatic event occurs. CarePlus is 
paid by the state to lead trauma responses in Bergen county, 
with Sue Heguy of CarePlus serving as the county TLC 
Coordinator. New Jersey is the only state in the country 
that has this kind of program, the TLC, where all county 
crisis teams are overseen by a state program coordinator, 
providing consistency in training and response. The TLC 
program is run by Rutgers-Behavioral Health Care, funded 
by the state of NJ, and the Bergen County Coordinator is 
“housed” out of CarePlus.
The Traumatic Loss Coordinator and their Lead Response 
Teams provide consultation and onsite trauma post-vention 
activities in schools and communities to promote healing 
and resiliency in the aftermath of a death by suicide, 
homicide, accident or illness. For example, in January of 
2015, Sue Heguy and her TLC team assisted staff in New 
Milford, spending two days at elementary schools running 
counseling sessions after the death of second-grader killed 
when a bench fell on him in a school multipurpose room 
used as a gym and cafeteria.
The dual mission of the TLC is suicide prevention and 
trauma response assistance following losses due to suicide, 
homicide, accident and illness. The people trained can 
provide post traumatic stress management, psychological 
first aid, classroom, culture- and community-based 
intervention and traumatic incident intervention. 
Sue runs Bergen County TLC monthly meetings and drills. 
Heguy’s team includes private counselors and staff from 
mental health centers, but she estimates about 70 percent of 
the people are school personnel — such as psychologists and 

guidance counselors — training to respond to situations at 
their school.  
“Some schools really want to keep it in-house,” said Heguy. 
“A lot of my team members who come to my trainings are 
able to do that for their schools so they might not need 
strangers or what have you because they’re already trained.” 
In those cases, Heguy is often called on for consultation, 
to go over a plan or to have TLC teams help the school 
personnel, while the more familiar school staff does the 
face-to-face with students, said Brogan.  
Heguy estimates her team receives about eight calls a year 
at Bergen County schools. Typically, 
they are there for only one day, 
bringing in as many counselors 
as it takes to handle the school 
population. If a situation calls for 
more time, however, they are there 
as long as the school district wants 
them.  In 2014, Heguy and her 
team responded when a graduate 
of Northern Highlands High 
School had died by suicide when 
she was away at college.  Because 
this graduate still had many friends 
and family within Bergen County, 
the TLC responsed and provided 
services at the High School. “We 
were there three days even though 
she already had graduated,” said 
Heguy, who broke up the groups 
between faculty and students 
affected. “She was a superstar there.”

October 30, 2015

Dear Sue,

On behalf of the Administration, staff, and students at The 
Community School I want to express our sincere thanks for the 
support of your organization and the team of counselors who came 
to our school following the tragic death of one of our teachers.

From the very first moment I called, I was received with sympathy 
and understanding and an immediate acknowledgment that your 
organization would see to our needs.

I want to let you know that the counselors who came were 
understanding and compassionate and made themselves available 
for everyone who needed them. They met the needs of our staff and 
students, helping us through a very difficult experience.

I can’t begin to tell you how important your organization has been 
to us.

Thank you,

Brian Lubroth 
Program Coordinator 
The Community School, Inc.
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In the state of New Jersey, there are over 6,000 children in 
foster care. Well-intended parents may be struggling with 
their own issues, therefore, they are challenged to provide 
for and protect their children. When safety is threatened 
or basic needs cannot be consistently met, the primary 
family unit is disrupted. CarePlus is there to provide 
needed support to these families so that they may be better 
equipped to provide a safe and stable environment and to 
minimize the length of time children are away from their 
parents.  
At times there are circumstances that prevent youth to 
return to their families. With support, we prepare them for 
a new transition – whether it is adoption or independent 
living – as they approach adulthood.  
We are passionate about the work that we do to provide 
parents with the skills they need to overcome obstacles that 
initially shattered the family.
From providing residential needs, basic life skill 
development, or parenting support and education, CarePlus 
is here to help.
Supportive Services include:  
• Adoption House
• Middlesex Visitation Services
• Visitation Vendor Contract Services
• Homeward Bound and Homeward Bound Aftercare
• Strive for Independence I & II
• Supervised Visitation
• Visitation, Coordination and Reunification Program

“Thank you for always 
treating me as a person 
and showing my family 
respect. You always saw 
my daughters [for sessions] 
consistently even when I 
could not attend. I can tell 
that you genuinely care 
about my family and I am 
thankful for all of your time 
and dedication.” 

Supportive Services 18
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Fighting Fire with Education

The Bergen County Juvenile Fire Prevention Program 
(BCJFPP) is a unique program that provides education and 
Behavioral Health services for youth who are at-risk or have 
fire-setting behaviors. The BCJFPP has been in existence for 
over 25 years and has over a 98% success rate. The success 
of the program is made possible through the collaboration 
of CarePlus staff and community volunteer fire safety 
educators.  
The program is very active in partnering with other 
community providers in order to keep the community safe. 
CarePlus staff – along with Fire Safety Educators in the 
community – allow the BCJFPP to reach more families that 
can benefit from the program. The program has provided 
fire safety education to groups of students in various schools 
in Bergen County, as well as through community events. 
Families who have received services through the BCJFPP 
report that the staff and educators surpassed their 
expectations of the program and that the educators are 
fantastic and have a special way of teaching fire safety to 
youth. 
The volunteer educators are made up of over 21 individuals 
in the South, North, East and Western regions in Bergen 
County. Some of these specially trained educators have 
been with the program since its inception over 25 years ago. 
When asked about the motivation for volunteering their 
time for so long, one educator responded, “Change a child, 
change the world.” This expression speaks to the educator’s 
commitment to helping others, especially the youth within 
our county. Their dedication and support to the program 
has been the key to its success. 

“It was a very enlightening expression of fire 
and safety. I do appreciate the time [The Fire 
Safety Instructor] put in informing my son 
and family on fire safety. I recommend this 
program to all young adults.”

“[The Fire Safety Instructor’s] knowledge and 
ability to communicate was great; was able 
to make effective points and kept my son 
interested.”

“This was very helpful especially with helping 
my son understand unexpected outcomes 
when dealing with fire and fire safety.”

“It’s really helpful in making decisions and 
motivating you to be a better person every day.” 
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CarePlus Innovations

CarePlus Innovations is our specialized training division 
offering workshops on mental health related topics for 
individuals, organizations, schools, and community groups.  
Many offer clinical CEUs, licensure preparation, and 
continuing education. 
CarePlus is proud to be one of the leading providers of 
Certified Mental Health First Aid Training for adults and 
youth.  

Community Education
Our monthly Speaker Series provides continuing 
education monthly workshops at our Paramus facility to 
social workers, school professionals and human service 
professionals. This past academic year we trained over 350 
professionals.  
Our Speaker Series offers a wide range of topics related 
to youth and mental health.  The speakers are specialists 
in their field, and our workshops are current, engaging, 
affordable, useful and relevant to social work practice. 

Building a Work Force to Fight Substance Abuse 
Substance use by both adults and adolescents is on the rise 
in New Jersey. In 2013, substance-abuse providers reported 
more than 75,000 enrollments in treatment in New Jersey.   
With 35% reporting their primary drug of choice being 
heroin, effective treatments are even more critical to address 
this epidemic.  In response to the need for more trained 
counselors, CPI began offering coursework to become a 
Certified Alcohol and Drug Counselor. 
Throughout the years, due to the quality of trainers and 
material, the CADC training program grew. In 2015, after 
weekly course sell-outs, the program was moved to the 
Paramus location to accommodate the demand. There, 
we offer 45 courses annually to educate counselors on 
topics such as initial interviewing, crisis intervention, 
and addiction recovery. Through education, we are able 
to strengthen and expand the skills of counselors in our 
communities to fight the epidemic of drug abuse. 

“This workshop presented a deeper 
understanding of the assessment 
and variables to consider and I 
have a much better understanding 
of the current treatment modality. 
The presenter had extremely broad 
knowledge and this was one the best 
workshops I have ever attended.”
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Outreach and advocacy efforts continue to be an integral 
part of our connectedness to the community. CarePlus 
is honored to partner with events and organizations to 
bring mental health and wellness education to the greater 
community and to be a part of Mental Health Task Forces 
such as the Paramus, Fair Lawn, and Park Ridge Stigma 
Free Zones, the Bergen County Mental Health Substance 
Abuse Task Force, and the CIACC (Children’s Interagency 
Coordinating Council). Our recent efforts of advocacy, 
education, and awareness events throughout the state 
included:
On February 21, 2014, CarePlus President, Joe Masciandaro, 
was interviewed by Steve Adubato of NJTV and discussed 
the then current state of mental health care and how it has 
changed over the years.  
On September 8, 2014, in honor of the 40th annual 
World Suicide Prevention Week, CarePlus held a free 
community event to increase awareness, aid in prevention, 
and remember individuals lost to suicide, entitled Peace. 
Together. The event consisted of a screening of the film, 
“Trevor,” followed by a panel discussion that included 
CarePlus professionals and family members who have lost 
loved ones to suicide. A reflection ceremony was performed 
with music and vocals provided by CarePlus’ own, Paul 
Kates and his wife. 
In October 2014, CarePlus had the opportunity to 
partner and participate in Bergen Community College’s 
event, “Stories of Hope, Connection, and Resiliency”. As 
practitioners in mental health care, CarePlus recognizes 
how mental illness affects the lives of so many, and how 
– without treatment – many individuals take their own 
lives; leaving suicide loss survivors reeling in emotions they 
never before experienced. The program offered a screening 
of the documentary, “The Truth About Suicide-Real Stories 

of Depression in College,” followed by a professional 
panel discussion in which CarePlus played a key role in 
participation, as well as offered numerous resources to all 
participants. 
On April 30, 2015, CarePlus partnered with the New 
Jersey Chapter of the American Foundation for Suicide 
Prevention (AFSP), and hosted a Youth Mental Health 
First Aid (YMHFA) training, providing CarePlus certified 
trainers, Sue Heguy and Jamisin Saracino. We were the 
first organization in New Jersey to collaborate with the 
AFSP to offer the course free of charge to participants in 
the surrounding community with the objective to educate, 
provide resources, and teach the YMHFA action plan to 
assist anyone in the community who has connections with 
the child and adolescent population.  
In May of 2015, CarePlus, in honor of Mental Health 
Awareness Month, launched the print and social media 
STIGMA campaign with a goal of creating a better 
understanding of what is happening in local communities, 
and to help people better understand what stigma is. 
The campaign was utilized within the local community 
and also, the print campaign was prominently displayed 
through the Bergen County headquarters.  

Advocacy in the Community 

21

CarePlus-AnnualReport15-v4.indd   23 12/1/15   5:34 PM



Care Plus Foundation, Inc., a 501(c)(3) non-profit 
organization, supports the innovative and life changing 
programs and services provided by of Care Plus NJ, Inc. and 
it’s subsidiaries.
Since our inception in 1998, our mission has been to 
support programs and services that help provide care and 
support for individuals affected by mental illness, as well 
as education and outreach to decrease the stigma of the 
disease.
Our comprehensive approach to decreasing the stigma 
of mental illness includes direct support, advocacy, and 
community involvement. Given that, all funds raised 
provide direct client support through medication aide, 
housing support, services, training, and educational 
scholarships.
The board consists of individuals from local business, those 
who may have had a family member affected by mental 
illness, those who have had a direct relationship with 
CarePlus (for their own care or that of a family member), 
and individuals who play a part in helping raising funds 
and awareness.

Fundraising
Our 3rd Annual “Golfers Give Back” Golf Outing was 
held on September 22, 2014 at Edgewood Country Club in 
River Vale, NJ. Premium sponsors for the event included 
Inserra Supermarkets, Columbia Bank, Roy W. Walters & 
Associates, the Fatigati Family, Accredited Lock Supply and 
Stanley Security Solutions.  Over 100 golfers participated in 
the event and funds raised exceeded $85,000.  
The Annual Appeal campaign that was sent out in 
November was also a great success. This year we raised 
almost $30,000 from nearly 100 individual donors – many 
of which were first time supporters. 
Our 17th Annual Courage Awards Gala on June 3, 2015 
at the Venetian in Garfield, NJ was our most successful 
ever with 375 people in attendance and over $155,000 
raised.  This year’s honorees were the Sefcik Family, 
Survivors of suicide loss and advocates in prevention with 
their presentation “Remembering T.J. – A Story of Teen 
Depression, Lessons and Hope”; John Cosgrove, Mayor of 
Fair Lawn and supporter of the Fair Lawn Stigma-Free Zone 
Initiative; Kenneth Ehrenberg, Chief of the Paramus Police 
Department and collaborative leader in crisis de-escalation 
and mental health awareness; and Dr. Dina Vaynberg, 
Compassionate Care Award recipient for her work that truly 
represents the best in the field of mental health care.  The 
event also included a presentation of $55,000 in scholarships 
to 29 students who are continuing their education.  

All funds raised go to direct client support: 
medication aide, housing, services, training, 
and educational scholarships.

Care Plus Foundation Inc. Board of Trustees
Lauren Marcus, Esq. – Chair

Maureen Moriarty - Vice-Chair
Michael Fatigati – Secretary

James Boyer
Ann Guillory ED.D

Mathew Mendel
Mary Ann Uzzi
Christina Young

Tara Augustine – Ex-Officio
Gunter Hecht - Emeritus
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Educational Events
Our Annual Youth Mental Health Conference was held on April 20, 
2015 in conjunction with West Bergen Mental Healthcare and was 
attended by over 230 professionals.  This year’s topic, “Addressing the 
Effects of Trauma in Mental Health and Education: A Discussion of the 
Neurosequential Model” was presented by Dr. Bruce Perry at Bergen 
Community College.  

Client Assistance
Over $18,000 was distributed to clients of CarePlus for assistance with 
housing.  As a result of this funding families with young children were 
able to stay in their homes with dignity and in safety.  
The Foundation awarded over $34,000 in scholarships to 21 CarePlus 
clients to further their educational goals.  Some of the institutions of 
learning that these recipients attend are Bergen Community College, 
Montclair University, and Fordham University Law School.  Most of 
these students are young men and women who have little family support 
and would otherwise not be able to afford higher education.

Your support...

The continued support of friends 

like you helps us to provide the 

lifelong recovery services your 

family, friends, neighbors, and 

individuals in the community 

need to regain their power and 

pursue a lifetime that is fulfilled. 

For more information, visit 

CarePlusNJ.org

Grant	  Allocations Amount
Scholarships 34,279.00$	  	  	  	  	  	  	  
Supportive	  Housing 18,062.00$	  	  	  	  	  	  	  
Program	  Support 3,325.00$	  	  	  	  	  	  	  	  	  
Corporate/Community	  Grants 10,000.00$	  	  	  	  	  	  	  
Medication 1,682.00$	  	  	  	  	  	  	  	  	  

67,348.00$	  	  	  	  	  	  	  

	  $34,279.00	  	  
	  $18,062.00	  	  

	  $3,325.00	  	  

	  $10,000.00	  	  
	  $1,682.00	  	  

FY2015	  Grant	  Alloca:ons	  
$67,348.00	  	  

Scholarships	  

SupporIve	  Housing	  

Program	  Support	  

Corporate/Community	  Grants	  

MedicaIon	  

How we help others…
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Leonard and Ellen Abramson
Michael Abramson
Accredited Lock Supply
Khrystyne Acevedo
Nazeli Afarian
Aflac
Frank Aghassi
John Alecci
Joseph and Margaret Alessi
Michelle Alkhalailah
All American Ford
Lawrence Allotta
American Foundation for Suicide Prevention
Anonymous
Anonymous
Patrick and Lynn Applin
Arcari + Iovino Architects
Jaime Arlia
Gideon and Carmelle Aronovits
Ross Artale
Daniel Arthur
Assa Abloy Door Security Solutions
Shelley Assenheimer
Jill Astmann
Lloyd and Helen Astmann
Neil and Laura Astmann
Dennis and Helen Attenello
Attenello & Associates Inc.
Joseph and Lorraine Augustine
Tara Augustine
Teri Augustine
Avanti Electrical Services
Avenue Collision 
Nahum Bachrach
Bald Eagle Pharmacy
Christina Baluja
Bank of New Jersey
Joseph Barresi
C L Barrett
Christine Barton
Joseph Basralian
Norman and Deanna Bassman
Kathleen Baumler
BBT Logistics
Frank and Vivian Beck
Ruth Been
Behnke’s Paramus Building Supply
Tara Belits
Susan Bell
Belmar Spring Water
Egon and Marjorie Berg

Bergen Regional Medical Center
Fredric and Edith Berger
Kristine Bersch
Kathleen Bianco
Blass Compliance LLC
Alma Blinder
Bob’s Discount Furniture
Robert and Ursula Bodnar
Gregory Bogosian
Dr. John Bostrom
Jan Bottcher
James Boyer
Robert and Norma Boyer
Jamie Breitwieser
Kenneth and Jessica Brown
Philip and Mary Ann Buccellato
Buchanan, Ingersoll & Rooney PC
Raymond Burke
Kathryn Camisa
Paul and Helaine Cantor
Ligia Capasso
James and Jane Caramanna
Ronald and Annette Carr
Janet Carretero
Eileen Carton
Angela Casale
Stephen and Marie Chaseman 
CheckPoint HR
John and Joan Chiego
Christian Health Care Center
Clinical Services Management, PC
Clinton D. Carlough and Grace A. Carlough 
Charitable Trust
John and Katherine Coleman
Ronald and Linda Coll
Columbia Bank
Community Foundation of New Jersey
Comprehensive Behavioral Healthcare
Computer Design and Integration
Vincent Coniglio
Steven Conner
Matthew and Sabrina Coppola
Arlene Corey
John Cosgrove
Jessica Costa
Marian Couceiro
Cullari Carrico Soojian Burke, LLC
David Cunic
Ashley Czesak
Bart D’Ambra
Aline Deer

Joyce DeMaria
Gail Dever
Diamond Wealth Management
Keri Diamond
Marty and Julia Diamond
Anita DiGuilio
Ciro and Agnes DiMarco
Marvin Diner
Michael J. DiPalma
Chris and Christine Doerr
Leo and Susan Donnelly
Laurence and Mary Ann Donohue
Dorado Sales Corporation
Dowell Insurance
Nancy Drabik
Joshua Dubnick
Selma Dubnick
James and Linda Dwyer
East Coast Toyota
Marlene Edghill
Michael Effron
Douglass Ehrenberg
Kenneth and Saundra Ehrenberg
EisnerAmper
Richard and Donna Engle
Dana Epstein
Cynthia Escarcega
Maria Estrada-Werst
Eileen Evgenikos
Fair Lawn PBA
Fair Lawn VFW
Fair-Con Builders Inc.
Family Support Organization
Samantha Farid
James Farinella
Linda Fasano
Michael and Roseann Fatigati
F. John Fatigati
Alexis Fatigati
Caryl Felicetta
Michael Feltman
Harold Ferguson
Anthony Ferrante
Jay Ferreira
Marvin Fish
Timothy and Natalie Franco
G.B. Allen, Castro and Associates
Dominick and Catherine Gargano
Steve Gavosto
Gavosto Associates
Kennith Geary

Emil Geering
Lorraine Gehrig
Eric and Janet Gerken
Jane Giambona
Robert and Carol Gillespie
Giovatto Advertising
Glass Gardens, Inc.
Goldman Sachs & Co.
Doug Gordon
Gotham City Diner
Celia Grippo
Robert Guidetti
Ann Guillory
HAAS Construction Management
Leah Halka
Marta Halpern
Halpern & Sons
Hamilton Public Affairs LLC
Hawthorne Lions Club
Hays Companies
Gary and Joan Hecht
Hecht, DiMarco & Co., LLC
Sue Heguy
Bryan Hennig
Justine Henry
Stanley and Joan Herman
Charles Higgins
David Hirschman
Hirschman Realty Management
Ben and Jennifer Hoehn
Lorelle Holway
Steve Hroncich
Kathleen Humble
Ingersoll Rand
Inserra Supermarkets
Elizabeth Itzie
Ronnie Jacobs
DJ Jaffe
Philip and Elizabeth Janson
Jimmy Cleveland Plumbing and Heating
John Johnson Dodge
John’s Aquarium Maintenance
Brigitte Johnson
Esme Jordan
Frederick York Jr
JRB Telecommunications
Jurewicz Construction
David Kampschmidt
Dr. Charles Kim
Al and Shelby Klein
Knight Consulting, LLC
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Knights of Pythias
Jennifer Koelln
Konica Minolta
Elaine Korinko
Anna Kowal
Amy Kravitz
Kris’s K9 Academy
Dr. George Kruse
Kuiken Brothers
Nicholas Laganella
Lakeland Bank
Clark LaMendola
Anthony and Jennifer Landa
Landzettel Realty
Edward Lang
Patricia Lang
John and Anne Langan
Kristen Lauber
LDI Color Toolbox
Richard and Elizabeth Lee
Louis and Paulyne Lever
Stuart and Arlene Liebman
Nicole Liloia
Scott R. Lippert
Jennifer Loaiza
Stephanie Longo
M&C Vending Co., Inc
Alice Majka
Majka Railing Co.
James and Angela Mallon
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John Manganelli
Raymond and Dawn Marcano
Lauren Marcus
Paul Markowitz
Jodi Martino
Joseph and Maria Masciandaro
Allessandra Masciandaro
Bill and Edna Maslak
MASST Associates LLP
George and Trudy Mazin
McCusker, Anselmi, Rosen & Carvelli
Carolyn Zimmerman and Thomas McGinnis
Claudine McGuinness
James and Elizabeth McGuire
Leo McGuire
Louise McMath
Nicole McQuillen
Daniel Mecca
Mejor Construction Company
Mathew and Dori Mendel
Paul and Sandra Meyer
Patricia Michalski
John and Judith Migliaccio
Lisa Montuore

Morgan Contractors LLC
Robert and Marie Moriarty
Dr. Craig Morris
Adam Moscowitz
Robert and Susan Mulligan
Multi Business Corp.
Mutual of America 
Netsmart Technologies, Inc.
Randy and Kathleen
New Jersey Landscape Solutions, LLC
Sandra Newman
NHA Realty LLC
NJ Association of Infant Mental Health
James Nono
Kathy Norrod
Occupational Medical Associates
Lauren O’Connell
Minori Oike
Siobhan O’Neil
Oradell Animal Hospital
OritaniBank Charitable Foundation
Herbert and Andrea Ouida
Danielle Owimrin
Anna Paci
Paramus Associates LP
Paramus Friendly Neighbors
Paramus Park Mall
Paramus PBA
Parikh LLC
Stephen and Nelsie Parrado
Pashman Stein
Dr. Mark Pasmantier
Susan Payne
Pazoo
Chris and Kristine Pendy
Samuel Pennella
Vivian Peterson
Lori Pietropaolo
Andrew and Lois Pink
PJ Polke Co. 
Valerie Ponder
Thomas Pontrella
Linda Port
Poskanzer Scott Architects
Roger and Tracy Post
Rose Price
Professional Eyecare Associates
Professional Insurance Associates
Stephen Prospero
PSE&G
Ivan and Rachell Punchatz
Nicole Purwin
R.F. Reveley Construction Corp
Radburn Car Center, Inc.
Al and Diane Raimondi

Randy Neumann & Associates
Sheldon and Karen Reisman
Dr. Diana Riccioli
Hildegard Rich
Richter’s Service
Margaret Rinckhoff
Fred Rohdieck
Maureen Moriarty and Michael Roney
Rosenthal Appraisal Co.
Paramus Rotary
Roy W. Walters & Associates
Mark Ruderman
Ruderman and Glickman PC
S&S Mitchell Realty
Nicholas and Bernadette Selemme
Ruth Sall
Mark and Joanne Samaan
Osvaldo Sanchez
Sanzari’s New Bridge Inn
Jamisin and Marla Saracino
William Saracino
Bruce and Bea Sartori
SASCO Insurance Services Inc.
Allison Scarfi
Deborah Scelzo
Kenneth Schnoll
Seasons Catering
Security & Hardware Associates
Steve and Wendy Sefcik
Senior Helpers
Adolfo and Laura Siclari
Arthur Simet
Michael Skowronski
Mark Slade
Rosalie Small
Alexandra Smith
David Smith
Louise Sofio
Sorce
Alexa Squire
St. John’s Columbiettes
Stanley Security Solutions
Leon Steinberg
Stokely Interiors
Maria Stone
Stone Plus Design
Bernard and Gloria Stubofsky
Sean Sundberg
Susan Payne and Assoicates
Sylbar Landscape and Construction
John and Loren Taggart
Ruslan and Michele Taigounov
The Calise Family
The Fashion Center
The Fiesta

The Hinman Foundation
The Hunter Group
The Palamaro Family
The Paton Law Firm
James Theberry
Todd Ouida Children’s Foundation
Deborah Trainor
Andrea Tresser
Triad Sales Group
David Trokel
Laura Del Tufo
Mahwish Turab
Turning Point
Joseph and Dorothea Turrigiano
Achilles and Sherry Tzakos
United Way of Bergen County
Gabriella Urato
Urban Edge Properties
Stanley and Emily Ubaniak
Jean Urmston
John and Mary Ann Uzzi
Laura Uzzi
V&S Floor Covering
Valley Hospital
Vanguard Charitable
Olga Vasquez
Paul Vecliante
Andrea Casale and Henry Velez
Village Office Supply
Arnold and Heather Vimba
Elaine Voltzow
Arthur Walkinshaw
Lauren Walsh
Ron and Pamela Weaver
Jeanne Weber
Bill and Leslie Weiss
Wells, Jaworski & Liebman, LLP
Westfield Garden State Plaza
Monica Wezenter
White Deer Run
Dr. Martin and Nancy Willick
Michael and Jane Wohn
Peter and Susan Wolf
Teresa Martino Woods
Wendy Worden
James Wylie
Dennis and Laura Yannone
Christina Young
Maryanne Zaggagnini
Henry and Miriam Zelin
Michael and Ann Marie Zihal
Daniel Zurn

25

CarePlus-AnnualReport15-v4.indd   27 12/1/15   5:34 PM



Back cover/mailing side/flip

Care Plus NJ, Inc.  610 Valley Health Plaza, Paramus, NJ 07652

CarePlus-AnnualReport15-v4.indd   28 12/1/15   5:34 PM


